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Monthly Humor     
 

Open Window  

A man visited his 
doctor for a follow-up 
appointment. 
 
“Have you been sleeping by an 
open window like I told you?” 
the doctor asked. 
 
The man nodded. “Yes, just like 
you said.” 
 
“And is the bronchitis gone 
now?” 
 
“Not yet. So far the only things 
gone are my laptop and 
cellphone.”  
 

 

 

CEO Corner   
 

My work takes me all over the world but my 
very favorite place to be is working from my office in 
Tucson, AZ.  In the coming months, I’ll be sharing 
some tidbits of my adventures around the globe and 
inviting you to share yours as well; but, today, I’d like 
to start by talking about a rare experience that I am 
blessed to enjoy every year.   

Living in the Sonoran Desert  
where we have so many interesting and    
unique creatures is a special treat, but I      

have a bonus in my back yard.  I have  a family of Gila          
Monsters living on my property and they saunter through and                
around my back yard at seeming random times throughout         
the year. 

For those of you who don’t know, a Gila Monster  
           is an incredibly elusive large venomous     

lizard that lives in the Sonoran Desert            
and is protected by state law in Arizona.       
Even though they carry a terrible reputation, they   
are quite beautiful to watch roam around if you are 
lucky enough to see one.   

This past summer one of “my” Gila’s decided 
he wanted a better close up look at my big white cat, 
DaVinci.  DaVinci was just as intrigued as the Gila  
Monster.  The two of them interacted for quite some  
time.  Here’s a pic of the strange duo trying to figure  
each other out.  

The new FDA effort to merge the US FDA Quality System 
Regulation with ISO 13485:2016 reminded me of my cat and Gila Monster 
interaction.  At first sight they appeared to be curious and interested in 
getting closer, then, they stalked each other as they tried to figure out if 
they were friend or foe. Finally, disinterest set in as they both realized 
there was a barrier between them that wasn’t going away.   

See my perspective on the real barriers that face a successful 
merge of 21 CFR Part 820 and ISO 13485:2016. <<link to full article>>   
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   OYO - Organize Your Overwhelm! 
by Blaine Oelkers 

 

                                  

   When the day runs out and there are still things to do…OYO 

For most of us, the day ends and there are still things to do.            
Things to do for you, things for your family and things for your         
business. 

We all have too much to do and too little time to do it. If you               
don’t make enough progress, look out because in walks            
“overwhelm”. You have too many unfinished projects. You have too                      
many people needing your help and your time. As overwhelm                
increases your stress levels go up and your productivity goes down. 

Today, you’ll learn a simple solution. It works quickly and                 
effectively to remove overwhelm, decrease stress levels and           
increase productivity. 

    It’s called OYO… 

                      It starts with a Mind Dump 

The first step is to Mind Dump everything that’s in your mind           
and on your plate. This could be done                      
on your smartphone or by typing up a                      
list on your iPad, laptop or  desktop          
computer.           

 I prefer the old school method                       
of pen and paper. The physical act of                 
writing it out begins to bring your brain                       
to a better place. 

 
 

To Continue Reading Click Here 
 

          

Meet Julie Chaffee 
    
           Julie Chaffee’s  
          focus with MBC
          & Affiliates is  
          developing and 
          implementing 
                      quality systems 
                      and leading 
remediation activities.  
 

She also provides auditor training, 
general consulting services, audits and 
gap assessments. Julie has served in 
interim roles such as Complaint/ 
Vigilance Manager, Quality Engineer, 
and Quality Manager for clients over 
the years. 
 

Julie has worked in FDA-regulated 
industries for over 31 years. Clients 
represented include medical device, 
pharmaceutical, tissue banking, blood 
laboratory, and diagnostics companies. 
 

Many of the clients have been under 
regulatory action such as consent 
decree, warning letter, or responding to 
agency inspections. This work required 
remediation, new/improved quality 
systems, and gathering and composing 
the response to the regulators. 
 

Julie’s business degree is from Regis 
University. She was on the original 
team that developed the Bio-Medical 
Auditor certification body of knowledge 
and exam. 
 

She says the company culture of 
“always doing the right thing for clients” 
makes working for MBCA the best fit 
for her. 
 

Julie lives in Colorado Springs, CO, 
with her husband of 33 years, Greg. 
Greg is a piping designer for a 
petrochemical/ gas design company. 
They met while working for Sterns-
Roger Engineering and the rest is 
history as they say. 
 

The Chaffee’s recently moved into 
what they hope is their last home and 
are currently renovating to make it 
theirs.  
 

They dog sit their two grand-dogs so 
their Paramedic/Firefighter son and 
state Park Ranger daughter-in-law can 
work long or overnight shifts. (There’s 
no fighting in this family about who is 
better fire or police!) 
 

When not working they love to travel 
the country in their motorhome. Their 
favorite spots are New Orleans, Las 
Vegas, St Augustine, FL – a long way 
from Colorado Springs!  
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Travel Tips 

Stress-Free Pet Travel Tips 
 

Our pets are often our 
best friends and can also make 
great travel companions 
providing you make adequate 
preparations before setting off.  

Today, it is simpler than 
ever before to travel with a pet 
in cars, on trains, and even 
planes, but it requires correct 
paperwork completion as well 
as a variety of premade plans 
and accessories in order to 
make sure your trip is a smooth 
one.  
 

One good tip to make 
travel with a dog easier is to get 
hold of an adjustable leash. 
Taking your pet through any 
crowded area, such as an 
airport, especially when you are 
in a hurry, can be difficult but 
with an adjustable leash, it will 
allow you to walk or even run 
with your dog while freeing up 
your hands for luggage.  
 

Carriers for dogs and 
cats have been around for quite 
some time, and now there are 
even backpacks in which you 
can place your animal safely 
while you are on the move.  
 

While most pets today 
are microchipped, putting a 
GPS tracker on their collar 
while you are traveling is an 
additional safety-wise move. 

 

 

 

Blaine Oelkers is a lifetime entrepreneur, a graduate of Purdue 
University and Stanford University’s Entrepreneurship program. He’s 
achieved over 100 Million dollars in sales and has coached 1000s of 
business owners. He’s America’s Chief Results Officer® (CRO) 
helping business owners and their companies get results. He can be 
reached at blaine@selfluence.com. 

 

       

 

 

 

Anecdote 
The Little Puppy  

A shop owner placed a sign above his door that said, 
“Puppies for sale.”  
 
Signs like this always have a way of attracting young children, 
and soon a boy saw the sign and approached the owner. 
“How much are you going to sell the puppies for?” he asked.  
 
The store owner replied, “Anywhere from $30 to $50.”  
 
The little boy pulled out some change from his pocket. “I have 
$2.37,” he said. “Can I please look at them?”  
 
The shop owner smiled and whistled. Out of the kennel came 
Lady, who ran down the aisle of his shop followed by five 
teeny, tiny balls of fur.  
 
One puppy was lagging considerably behind. Immediately, the 
little boy singled out the lagging, limping puppy and said, 
“What’s wrong with that little dog?”  
 
The shop owner explained that the veterinarian had examined 
the little puppy and discovered it didn’t have a hip socket. It 
would always limp. It would always be lame.  
 
The little boy became excited. “That is the puppy that I want to 
buy. I’ll give you $2.37 now, and 50 cents a month until I have 
him paid for.”  
 
The shop owner countered, “You really don’t want to buy this 
little dog. He is never going to be able to run and jump and 
play with you like the other puppies.”  
 
The little boy reached down and rolled up his pant leg to 
reveal a badly twisted left leg supported by a big metal brace. 
He looked up at the shop owner and replied, “I don’t run so 
well myself, and that little puppy will need someone who 
understands.”  
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Mark Your Calendar 

Oct 16 - National Boss's Day 

Oct 17 - Get to Know Your Customers Day 
 
Oct 22 – Smart is Cool Day 

Oct 26 – Make A Difference Day 
 
Oct 27 - Navy Day 
 
Oct 28 - National Chocolate Day 
 
Oct 31 – Halloween 
 
Nov 5 - World Tsunami Awareness 
 

Nov 7 - International Merlot Day 
 
Nov 9 - World Freedom Day 
 
Nov 11 - Red Lipstick Day 
 
Nov 14 - World Diabetes Day 
 
 
 

 

 

  

       

   
     

 

 

 

 

 

 

 

 

 

 

    
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

Monthly Quotes 

The best six doctors anywhere, and no one can 
deny it, are sunshine, water, rest, air, exercise, 
and diet.  
—Wayne Fields  
 
Success isn’t always about greatness. It’s about 
consistency. Consistent hard work leads to 
success. Greatness will come.  
—Dwayne Johnson 
 
To invent, you need a good imagination and a pile 
of junk. 
—Thomas Edison 
 
No story lives unless someone wants to listen. 
The stories we love best do live in us forever.  
—J.K. Rowling  
 
All progress takes place outside the comfort zone. 
—Michael John Bobak  
 

 

Use the Right Words with Kids 

Your words have a unique power over your children. What 
you say to them shapes their personality and guides them as 
they grow up. The Inc. magazine website highlights these 
phrases that parents should use to help kids grow into well-
adjusted adults:  
 

• “Your practice is paying off.” Instead of saying, “Great 
job!” recognize the work that went into an accomplishment. 
This teaches children the importance of effort in achieving 
their goals.  
 

• “I don’t know.” Admitting that you don’t know something 
shows children that it’s okay to show some vulnerability. It 
also demonstrates the value of being honest.  
 

• “Is that really true?” This question can help children 
analyze information. Instead of just saying, “You’re wrong,” 
encourage them to challenge their assumptions and take 
other perspectives into account. 
• “I’m sorry.” Apologizing is necessary to developing healthy 
relationships. When you say, “I’m sorry,” you show kids that 
it’s all right to admit mistakes and ask for forgiveness.  
 

• “What do you think?” This tells children that you value 
their opinions. It helps them analyze what they believe, and it 
could lead you to learning a thing or two.  
 

• “I hear you.” Children want to be heard and respected—
just like all of us. Even if you disagree, validating their 
feelings shows that you trust them, and it teaches patience 
when they don’t understand or when they disagree with 
someone else.  
 

 

Service of the Month 

 

ISO 13485:2016 Transition Course  

This course can be tailored to an Executive or 
Staff audience. 

Duration: 8 hours (Staff); 2 hours (Exec.) 
Exam? No 

Summary: Detailed analysis of what’s 
changing and how it will affect different 
groups in the organization. 

* See our catalog for list of trainings available 
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